
 

   

    
    

       
         

    

      
 

     
      

          
         

      
  

     
    

     
  

Busnesau yng Ngwynedd 
Supporting Businesses in Gwynedd 

IJ 
CYNGOR GWYNEDD COUNCIL 

Gwynedd Business Support Bulletin 07.05.2021 

Tourism and Hospitality Businesses: keep your 
staff, customers and the community safe 

Thanks for all your efforts as you’ve reopened, we’ve had some great 
feedback about the work you’re doing. Here are a few top tips from the 
Council’s Public Protection Teams after the bank holiday weekend: 

 Remember marquees and other temporary structures should be open on at 
least 3 sides 

 It’s compulsory for hospitality businesses (including pubs, bars, cafes and 
restaurants) to collect the details of staff, customers and visitors and keep 
this information in a safe place for 21 days. Displaying a NHS App QR code 
on its own doesn’t comply with the rules. The names, contact telephone 
numbers and a record of the date and arrival time of everyone (over 18) 
must be collected 

 To stop people congregating and make it easier to collect contact 
information stick to advance bookings if you can 

 Entry to beer gardens needs to be controlled and these spaces should be 
supervised just like indoors 
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There are some great checklists available in poster format to support the 
Guidance for Tourism and Hospitality businesses, which outline the key 
measures you should implement to keep your staff, customers and visitors 
safe. 

 Social Distancing: 
https://bit.ly/2QDC8GJ 

 Hygiene: 
https://bit.ly/3aKdafJ 

 Keeping Records – all hospitality premises, licensed and non-licensed 
https://bit.ly/3aL7fqG 

More information on how shelters, marquees and other structures should be 
set up and used is available at: 

https://www.srs.wales/en/News-and-Updates/April-2021/Advice-for-
businesses-reopening-outdoor-hospitality-venues.aspx 

Latest advice 

For the latest advice, guidelines and materials to keep your staff and 
customers safe, go to: 

https://gov.wales/guidance-for-tourism-and-hospitality-businesses-coronavirus-
html 

https://businesswales.gov.wales/coronavirus-advice/keep-wales-safe-work 

https://gov.wales/staying-safe-at-work 

https://businesswales.gov.wales/coronavirus-advice/ 

New online tools to help prevent, lower and manage 
stress at work 

The Health and Safety Executive (HSE) have launched a new stress indicator 
tool to measure attitudes and perceptions towards work-related stress. It’s free 
to use for up to 50 employees and can help business owners get a good 
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understanding of stress at work and how to prevent, reduce and manage it. Go 
to: 

https://books.hse.gov.uk/Stress-Indicator-Tool 

For more information visit the stress section of HSE’s website: 

https://www.hse.gov.uk/stress/ 

Mental Health Awareness Week: Connect with 
nature 10-16 May 2021 

Mental Health Awareness Week is happening next week, 10-16 May 2021 and 
is hosted by the Mental Health Foundation. The theme is ‘Nature’. Research 
on the mental health impacts of the pandemic showed going for walks outside 
was one of our top coping strategies and 45% of us reported being in green 
spaces had been vital for our mental health. To find out more, go to: 

https://www.mentalhealth.org.uk/campaigns/mental-health-awareness-
week/why-nature 

Slate Landscape of Northwest Wales World 
Heritage Site Nomination: Community Events 

There is an opportunity for residents and business in the area to understand 
more about the Slate Landscape of Northwest Wales World Heritage Site 
nomination in a series of virtual community events, taking place from 10 – 20 
May 2021, hosted by Gwynedd Council officers who are leading on the 
nomination, as well as key partners. For more information and to register go to: 

https://www.eventbrite.co.uk/o/llechi-cymru-wales-slate-25208769745 

More useful information is available from: 

Gwynedd Council – Business Support 
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https://www.gwynedd.llyw.cymru/businesscovid19 
https://twitter.com/BusnesGwynedd 

Gwynedd Business Network 

https://www.gwyneddbusnes.net/ 
https://twitter.com/gwyneddbusnes 

Business Wales 

https://businesswales.gov.wales/coronavirus-advice/ 
https://twitter.com/_businesswales 

Busnes@llandrillomenai 

https://www.facebook.com/BusnesatLlandrilloMenai/posts 
https://twitter.com/busnesLLM 

FSB Wales 

https://twitter.com/FSB_Wales 

Visit Wales 

https://twitter.com/VisitWalesBiz 

Register to receive the latest news 
https://bit.ly/3jeVr1A 

If you’ve got a question or need some advice please e-mail 
busnes@gwynedd.llyw.cymru 
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